
270-433-2121

2150 N. Main Street
Jamestown, Kentucky 42629

DUOBroadband.com  

PREFERRED CARRIER FREEZE AUTHORIZATION FORM

I hereby request and authorize DUO Broadband to freeze the Preferred 
Long Distance Carrier on my account listed below as of this date. I 
understand I will not be able to change my carrier selection unless I lift 
the freeze. I understand there is not a charge to initiate and terminate this 
service and that there will be a charge to change carriers.

Account Name  ________________________________________________________

Address  _______________________________________________________________

________________________________________________________________________

Telephone Number(s)  _________________________________________________

Social Security Number or Tax ID Number  ______________________________

Intralata and Interlata Toll Service Carrier Freeze

Customer Signature  ___________________________________________________

Date  __________________________________________________________________

Please mail or fax a signed and dated form to: 
Customer Service 
DUO Broadband
P.O. Box 80, Jamestown, KY 42629

Fax: 270-343-3800


